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SA tourism's star rising  
 
17 July 2014 
 
Pretoria - Tourism Minister Derek Hanekom says continued investment in tourism is paying 
off through job creation, the growth of SMMEs and rural development. 
 
The tourism sector directly employed 617 000 people in 2012, which made up 4.6% of the 
total workforce then. 
 
“If we add indirect employment, it exceeds 1.4 million people - roughly 10% of the total 
workforce. This represents an impressive annual growth rate of 4.7% over the past 20 
years,” said Minister Hanekom in Parliament on Wednesday. 
 
The minister was delivering the Budget Vote Speech for his department, which has been 
allocated R1.6 billion for the 2014/15 financial year. 
 
He said the tourism balance sheet must show that government is delivering on the promise 
of a better life for all South Africans. 
 
Tourism sector blossoms 
 
In his 2014 State of the Nation Address (SoNA) on 17 June, President Jacob Zuma said 
South Africa’s tourism sector continued to show positive growth last year, despite tough 
global trading conditions in traditional markets. 
 
President Zuma said the sector reached a record of 9.6 million international tourist arrivals in 
2013. 
 
“We have set a target to increase the number of foreign visitor arrivals to more than 15 
million annually by 2017,” President Zuma said. 
 
He said his government was also looking at increasing the contribution of tourism to the 
country’s revenue to more than R125 billion by 2017. 
 
Minister Hanekom on Wednesday applauded SA Tourism for doing a “great job” in marketing 
the country, and said it will be allocated about R300 million to expand their marketing 
presence in Africa. 
 
While SA Tourism offices will be opened in Brazil this September, four other marketing 
offices will be opened across Africa over the next few years. 
 
“SA Tourism’s Sho’t Left marketing campaign for domestic tourists is already delivering 
results, and will be bolstered in the next financial year by another R100 million in secured 
ring-fenced investment,” said Minister Hanekom. 
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“The positive brand awareness that SA Tourism has built also finds expression in how we 
have modernised INDABA, the biggest trade show on the continent.” 
 
Minister Hanekom said the economic potential of tourism for the country needs to be 
maximised for the benefit of citizens. 
 
“As tourism happens in local communities, this is where tourism should deliver significant 
and meaningful economic benefits,” Minister Hanekom said. 
 
Additionally, the minister said tourism information centres need to be equipped with touch-
screen portals that are user friendly. 
 
“We will link these information centres to similarly branded centres at our main tourism 
attractions around the country, so that we do more to encourage tourists to visit our hidden 
gems in all corners of our country,” said Minister Hanekom. 
 
Developments over the last 20 years in numbers 
 

• The number of accommodation establishments has almost tripled, from just 7 721 to 
almost 20 000. 

 
• Conference venues have almost doubled, from 1 250 to 2 598. 

 
• The fleet of cars and coaches has more than doubled, while the number of airlines 

flying to South Africa has grown from 21 to 76. 
 

• In 2012, according to Stats SA, tourism’s direct contribution to gross domestic 
product (GDP) was R93 billion, with a staggering annual average real growth rate of 
7.3% over the past 20 years. 

 
• International tourist arrivals to our shores grew to almost 10 million last year. – 
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